


Speakers responding to delegates questions concerning the road to digitization; 
and the journey they took themselves on, during this process.

Q4: What excites you about digital SCs? 
What are your thoughts on block chain and  
artificial intelligence (AI)?

Mr. Kiio predicted a future with a lot of 

disruption to the agricultural space with 

precision agriculture which is an approach 

to farm management that uses information 

technology to ensure that the crops and soil 

receive exactly what they need for optimum 

health and productivity. This will depend 

extensively on supply chain data, and will 

ensure much more efficient production. 

Mr. Kinuthia shared that Mezzanine is consi-

dering using block chain, and consequently is 

running background experiments to deter-

mine fitness-of-use. He mentioned the critical 

value of AI to tackle corruption, and discussed

how to work with various governments to see 

how certain technologies can be enforced 

to drive change which includes eradicating 

corruption and promoting integrity. 

Ms. Chandani was of the opinion that it is 

important to have a clear vision for what 

the supply chain is trying to achieve in or-

der to determine which technology to use. 

She stated that if, for instance, the vision is 

accountability; then block chain could be 

utilized, and is indeed being explored for 

use by some ministries. She stressed the 

importance of the overall vision and that it 

should drive how technology comes into the 

SC and what purpose it serves.

In their closing remarks, the panelists agreed 

that technology doesn’t replace humans in 

the supply chain; because technology acce-

lerates transformation, but humans create it. 
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The Kuehne Foundation was established in

1976, with HELP Logistics being set-up in 

2010. The Foundation’s vision is that supply 

chains can transform economies, communi-

ties and people’s lives. In today’s dynamic, 

complex and often challenging environ-

ment, this conference creates a space 

where expert speakers and participants 

come together to share information, ideas 

and solutions. Our hope is that delegates 

will leave this conference feeling more 

connected and with renewed motivation 

to promote the positive transformative 

change the Foundation aspires to. 

Our speakers discussed large-scale infra-

structure projects, sharing experiences of en-

suring positive impact from projects like Belt 

and Road; considering policy harmonization 

and single customs territory development. 

The opportunities for global trade and deve-

lopment are clear. Lessons from Asia tell us 

that nations working together can better 

ensure sustainable economic benefits while 

providing opportunities for local people and 

protecting the environment.

A key take-away is that the next digital 

revolution has momentum in Africa where 

the breadth of talent, experience and en-

thusiasm is inspiring. Speakers made it clear 

that digitization is not about losing jobs but 

about re-skilling and creating new oppor-

tunities. Technology is not a panacea for all 

problems. It has the greatest potential when 

people remain at the heart of the solution.

During the people network panels, there 

were many opportunities discussed for in-

creased success through gender equity and 

online learning to upskill competencies. It 

was clear that higher education institutes 

must update their curricula to reflect market 

needs; and to strengthen connections to 
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industry. Both humanitarian and commercial 

employers asked academia to listen care-

fully to better understand the competencies 

and skills needed now and in the future. 

The success of local technology companies 

demonstrated that innovation is happening 

at a fast pace. Panelists’ personal stories 

showed the importance of adopting a 

business mindset to attract the growing 

increases in private donor funding. CFOs 

and CEOs respond to strong business cases, 

even in social and humanitarian sectors. 

Proposals should address profit, return on 

investment and equally the impact on hu-

mans, society and environment. Moreover, 

we should not be discouraged when we fail. 

We generally only hear about successful 

global companies like Apple and Google, 

but approximately 1 in 50 technology 

projects fail. We have an imperative though 

to keep trying. 

The ALC is here to connect you with experts 

and encourage you to collaborate with 

them to move your ambition and goals 

forward. Logistics is one of the oldest pro-

fessions. It will remain a critical industry in 

the evolution of people, societies and the 

sustainability of the planet. It has incredible 

potential to strengthen economies and 

support the welfare of communities in a 

sustainable, environmentally friendly way. 

All of us here have a part to play shaping 

and leveraging the role of logistics in our 

own communities and countries. Each of us 

can influence transformation. As our ope-

ning speaker Matthew Hollingworth said, 

we ask you to take up the challenge, be 

bold, and grow old in this industry, so we 

can one day look back and be proud of our 

contribution to a better world.  

Mr. Sean Rafter, 
Managing Director, HELP Logistics AG, 

Switzerland



HELP Logistics provides best-in-class logistics 

and supply chain management knowledge 

to enhance the effectiveness and efficiency 

of humanitarian organizations. HELP Logistics 

operates with more than 30 partners in over 

30 countries. 

The Kühne Foundation promotes education 

and training; as well as science and research

in the fields of transport and logistics, 

including humanitarian logistics. 

The Inter Agency Working Group (IAWG) for 

East and Central Africa is a leading regional 

forum for networking, technical information 

sharing and coordination. 

The HLA is a global membership association 

for humanitarian logistics professionals 

who respond, to take relief to, and create 

infrastructure for those affected by global 

emergencies.

The University of Nairobi (UoN) is a collegi-

ate research university based in Nairobi. It is 

one of the largest universities in East Africa. 

The International Federation of Red Cross 

and Red Crescent Societies (IFRC) is a world-

wide humanitarian aid organization that 

reaches 160 million people each year 

through its 190-member National Societies 

The World Food Programme (WFP) is the 

leading humanitarian organization saving 

lives and changing lives, delivering food 

assistance in emergencies and working with 

communities to improve nutrition and build 

resilience. 
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